
 

September 21, 2021  

To:  Steril-Aire Partners  
  
From: Steve Gitkin; Vice President Sales & Marketing  
  
Subject: New Customer Return Material Authorization (RMA) Form and Process  
  
To improve our customers’ experience and satisfaction, Steril-Aire has been reviewing all our current 
processes. The goal is to standardize and simplify so we can more efficiently deliver the best possible 
support to our customers. Over the next few months, you will see a series of announcements focused 
on new processes and policies we will implement to improve our customer support. 
 
To that end, I would like to announce our new Return Material Authorization (RMA) Form and 
Process. The attached form will allow Steril-Aire to process RMAs much quicker, eliminating the 
need for multiple emails and requests for additional information. 
 
All required information is outlined in one simple form. Once the form is completed and submitted via 
email to rma@steril-aire.com, the Steril-Aire team will begin processing the RMA request. After the 
RMA has been reviewed and approved, a credit or product replacement will be processed based on 
your preference selected on the RMA form. 
 
We have also added a simple “REASON FOR RETURN and CAUSE” drop-down menu on the form. 
This information will be used by our quality team to make improvements along the way should we see 
any trends developing. This in turn will benefit all our customers by reducing issues in the future. 
 
The new RMA process and form will take effect on Monday September 27, 2021. I have asked 
the customer service/RMA team to only accept the new form after this date. 
 
The Steril-Aire customer service team would be happy to answer any questions that you may have 
regarding the new RMA process and form. Again, our goal is to streamline the RMA process, shorten 
the time it takes to complete an RMA, and improve our customer support processes. We will be 
setting KPIs to measure this goal and expect that you will see positive results. 
 
As always, your feedback is greatly appreciated. Please feel free to reach out to your BDM, customer 
service, and myself with any input to help us improve our business.  
  
Again, thank you for your support. 
  
Best,   
  
Steve Gitkin  
Vice President Sales & Marketing  
Steril-Aire LLC sgitkin@steril-aire.com  
(201) 851-7441  
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